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What is CodeSwitching?
Code-switching can be defined as the
practice of switching between one
language and another or between dialects
within the same language.

Aim of research
The purpose of this research was to
investigate, identify, and consequently
improve the experiences of ethnic minorities
within the university setting or more
specifically Predominately White Institutions
(PWI).

Literature review
The literature collected on this topic presented the
following common themes in code-switching (CS):
1.CS is not exclusive to ethnic minorities but the
need to CS can be (Nguyen, (2015).
2.Comfort/ familiarity with language used affected
academic performance (Lee & Handsfield (2018).
3.Members belonging to the dominant culture were
favored among the rest by peers in academic
settings (Cope, Doss,& Gross (1994).

Method
Four focus groups were conducted where students were able to anonymously
express their experiences by answering the following questions:
1. What are some of the ways you’ve had to adjust your communication since
coming to college?
2. How do you define professional communication in the college environment?
3. In what circumstances have you engaged in code-switching since coming to
KSU?
4. What are the barriers if any to being your authentic self and communicating
your identity while on campus?

Demographic

Senior
23.5%
Freshman
35.3%

Junior
23.5%
Sophomore
17.6%

College aged students at Kennesaw
State University
Sample size: 17

Results
In the data collected for these focus
groups, six major recurrent themes
were found.
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Quotes
Effort to Seem Professional:
"Here I feel the pressure to be more formal and that I have to overcompensate. Like I spend forever crafting
emails and planning how I’m going to talk to my professor at office hours".
Self-regulation:
"I was the only black person and person of color on my team and so, I definitely felt like I got a little bit quieter".
""I didn’t feel comfortable bringing that attention to myself by asserting my authority in that stance because I’ve
always struggled with feeling like being ‘bossy’. I don't want to be seen as "the angry black woman"".
Relationship:
"I have to make sure I tell my supervisor in advance because compared to the white RA’s, I don’t think I’ll have
leniency".
"I' can only be myself around family".
Language/ Dialect:
"But with other professors who already speak my language especially if they already use slang even if it’s from their
own language like a different dialect...so they use slang,they don’t really code-switch as much...I’ve noticed I can just
talk to them with no anxiety”.
Nonverbal Communication:
"I look around and I’ll just be surrounded by white people. And I’ll be like oh wow it is just me you know in this particular
environment and I think I’ll kinda be mindful like I’ll start paying attention to how I’m carrying myself, how I’m walking".
Tone: " But if I'm talking to someone I'm not super acquainted with or a white person if I'm not close with them I'm
usually like 'oh hi dadada' like higher pitched".

Discussion
Main Discussion of Results
Significant in obtaining direct answers from students as opposed to
previous research in which information was gathered more through
peripheral cues.
Revealed that approximately 50% of participants felt the need to
code-switch.
Confirmed previous findings that students are able to engage more
effectively when in the position to speak in the language and or dialect
they are most comfortable with.
Overall in cohesion with the findings of the literature review.

Discussion continued
Benefits of the Study
Primary sources
Anonymous
Vast variety of students

Limitations of the Study
Small sample size
Uneven amount of students from each
classification (freshman, sophomore, etc).

Discussion continued
Recommendations for Future Research
Recruit more participants
Conduct study in other regions of the U.S. or
in other countries and compare findings.

Conclusion
Allowed students to be seen and heard
Study ultimately aims to serve in the effort of furthering education on social issues of inclusion
and communication in academia and professional environments.
Findings were cohesive with previously published literature and were successful in illuminating the
complexities of these issues.
Study will contribute to the compilation of previous research on code-switching to inform further
research lines and is intended to assist in tangible changes for the current practice of universities
such as Kennesaw State.

Thank you!
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